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A study was conducted to investigate certain 
characteristics of respondents who renovated furniture during a 
Washington County educational television 19-program series on chair 
renovation, who had previously renovated furniture, and who planned 
to renovate a chair following the series, and to compare them with 
those respondents who had not. Data used in the analysis came from 
1,477 homemakers responding to a mail questionnaire in a five-State 
area including parts of Tennessee, Kentucky, Virginia, North 
Carolina, and West Virginia. Data were analyzed according to the 
relation of the respondents* membership status, previous renovation 
of furniture, number of Extension units in the series watched, and 
chair renovating rating. Among the major findings were: (1) 
respondent Extension-related membership status was significantly 
related to previous formal education; (2) refjpondent 
Extension-related membership status was significantly related to 
renovation of a chair before watching the series; (3) whether or not 
respondents renovated chairs while an educational TV series was in 
progress and whether or not respondents intended to renovate chairs 
after the series were significantly related; and (ft) the actual 
number of Extension units watched by respondents was significantly 
related to each of six topics for future TV programs desired by 
respondents^-buying home furnishings, window treatment, food 
preservation, food buying, work simplification^ and money management 
(Author/KM) 
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CHiBicmisncs of views op a temiibssbe agiiculidul exiemsion 
snvia educational television series oh eemovatuig foinituie 



by 

Lois Claudlne Dixon, Cecil E. Carter, Jr. 
and Boberc S. Doceon 
Moveaber 20, 1972* 
ABSTRACT 

This ecudy irae concerned with the characteristics of vievers of a 
Washington County educational television nineteen-prograa series on the 
subject of chair renovation. The purpose was to investigate certain 
characteristics of respondents nbo had previously renovated fumitwe, 
fffao had renovated during the educational television series and «bo planned 
to renovate a chair following the series, and to coi^are than with those 
respondents who had not. Data were collected froa hoaeaakers responding 
to a aail questionnaire in a fi\«-state area including parts of Tennessee, 
Kentucky, Virginia, North Carolina, and West Virginia. A total of 1,477 
questionnaires were Judged to be coaplete and accurate and were used in 
the analysis. Por purposes of the analysis, data froa the 1,477 viewers 
were studied under four aajor headings according to the relation of the 
respondents': (1) aeabership status; (2) previous renovation of furniture; 
(3) nuaber of Extension units in the series watched; and (4) chair renovating 
rating. 

Thirteen independent variables were identified and used as a basis 
for coaparing certain characteristics of respondents who had renovated 

♦Date of coapletion o' an M.S. degree thesis by Lois Claudine Dixon on 
which this suaaary is based. 
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furnlcurc iflth choM lAo had noc. ConClngency cables vere uaad to afaov 
Che relaclon bedieea Che dependenC and Indtpendenc variables. Chi square 
values irfilch achieved Che .05 level vere accepced as being scaclstxcally 
slgnlflcanc. ConpuCaClons were done by The UnlverslCy of Tennessee 
Coapuclng CenCer. 

Major findings of Che sCudy ifere: 

1. RespondenC ExCenslon-relaCed aeabershlp scacus was slgnlflcanc ly 
re laced to previous forMl educaclonal cralnlng. Thougli the CesC did noc 
IdenClfy the area of variation. It appeared to focus on 4-H leaders, and 
parents (I.e., the forMr appeared to be sllglitly better and the latter 
less-iiell educated, respectively, than others). 

2. Respondent Extension-related aeabershlp status vas significantly 
related to all but one aource of publicity that encouraged participation 
In the classes. The test Identified television, newspapers, letters froa 
the hoM agent, and "others" as the sources where the respondents In the 
various Membership statuses varied significantly. Four-H leaders reported 
television and newspaper aore frequently, uhlle hoae deaonstratlon club 
leaders reported letters froa the hoM agent mote than others. Dlfferencee 
on radio were not significant. 

3. Respondent Extension-related Mabershlp status was significantly 
related to renovation of a chair before watching the series. More hoae 
devnstratlon club Beiri>ers and leaders and 4-H parents had renovated chairs 
previously than was tme of 4-H leaders and non-Miri>ers. 

4. Respondent Extension-related Mibershlp status and three types 

of future television progrsM desired was significantly related. Significant 
dlfferencee vere noted on a aoedflc ^r^ft (aore hoM dewnatratlon cluba, 
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63 percMt, tad 4-H leader*, 69 percent , than other* Indtcatlng Intereet), 
fWi grt itaiStea (■»re 4-R parent* , 49 percent, and non-M^r*, 44 percent, 
than others ahowlng intereet), and food buirlM (aore 4-H parent*. 35 percent, 
and non-SMber*. 32 percent, than other* expre**lng Intereet. 

5. Bcepondent Ixtenelon-releted aeabershlp *tatu* and certeln type* 
of cleeee* ettendM vere elgnlflcantly releted. Bxten*lon-*pon*ored end 
"other" claeaes hed been ettended by aore leader* prior to vtcwlnf dian 

by aeaber* of other cetegorle* particlpetlng. Dlfferenee* on night cle**e* 
were elgnlflcent while other* vere not. 

6. Uiether or not reapondent* renoveted chair* vhlle the educetlonal 
aerie* we* In progree* wa* significantly reUted to their prevlou* fonMl 
tducetlonal trainings Though the teat did not *how where the difference* 
occurred. Observetlon of tabled data auggeated chat thoae renovetlng chelra 
tended to have et leaat aoM high achool work, while non-renovetor* aore 
frequently did not reepond or Indlceted graaur achool or at leeat aoae 
college. 

7. Miecher or not reepondent* renoveted chelr* while an educetlonal 
televlalon aerie* we* In progree* and lAether or not reapondent* e**l*ted 
eoaeone elso In renovetlng chair* were elgnlflcently related. More viewer* 
renovetlng chair* theaselve* during the educetlonal televlalon serle* tended 
to e**lat other* In renovetlng thea. 

8. Wiether or not reepondrat* renoveted chelr* while an educetlonal 
televlalon aerie* we* In progree* and whether or not reepondent* Intended 
to renovate chair* after having eeen the educetlonal televlalon eerie* 
were elgnlficantly related. More of thoae not renovetlng chair* during 
the educational eerie* were certeln they did not plan to do chairs 
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follovliig cb* Mrle*. 

9. The actual atmbn of Exteoslon uaie* watched by respondeiits 
and lAethcr or noc they had renovated chaira while the educational 
televlalon aeriea waa In progreaa were algnlflcaatly related. Thla 
auggeata that thoae renovating chaira during the aeriea tended to watch 
a algniflcantly higher nu^r of Extenalon unlta, and thoae not renovating 
tended to watch fewir. 

10. The actual nuaber of Bxtenaion unlta watched by reapondenta 
and idiether or not they had aaalated aowone elae In renovating chaira 
idille the educational televlalon aeriea wna in progreaa were algnifl- 
cantly related, ihla aeana that thoae helping aoMone elae to renovate 
chaira during the aeriea tended to watch aore Ixtenaion unlta than othera; 
idille thoae not aaaiatlng othera tended to watch fewer. 

11. The actual nunber of Extenalon unite watched by reapondenta 
and lAether or not they intended to renovate chaira after aeeing the 
educational televlalon aeriea were algnlficMtly related. Ibre of thoae 
1*0 had chair renovation plana viewed aore Extenalon unite in Che aeriea; 
the reverae alao applying with thoae not having plana for renovation. 

12. The actual nuaber of Extenalon unite watched by reapondenta 
waa algniflcantly related to each of aix topica for future televlalon 
progreaa dealred by reapondenta. A auiMry of reaulta ahowed that the 
following televlalon aeriea topica were algniflcantly releted to the 
nuaber of Extenalon unite viewed: (1) buying hoae fumiahlnga; (2) 
i»indow treetaent; (3) food preaervetlon; (4) food buying; (5) work 
alapllficatlon; and (6) aoney aanageaent. The higlier the nuAer of unite 
watched, the greeter the likelihood they would aelect eech of the aix 
topica Hated. 



13. ReapondenC chair renovation racing vsa algnlflcancly related 
to "other" eourcea of publicity (e.g.. telephone, fece-t«-fece contact, 
■eetlnga) regerdlng the aerlea. Relatione with revlnlng aourcea (I.e., 
lettere froa home egente, nevapapere, redlo, televlalon) were not elgnl- 
f leant. 

14. Eeepondent chelr renovetion rating wee elgnlflcently releted 
to hevlng renovated chalra before watching the edocetlonel televlelon 
eerlee. Ihue, thoae idio hed renovated prior to viewing tended to have 
hl^er renovation ratlnga. ihla aeana chet aore of thoee vho hed con- 
pleted cheite before the aerlee elao did ao during the aerlea and planned 
CO renovete aore following the aerlea. 

15. leapondenc chelr renoveClon reclng wee elgplflcandy releCed 
CO renoveClng chalra iihlle the eerlee waa In progreee. 

16. leepondent chair renovetion retlng end nbcther or not reepondente 
aaeleted eoMone elae In renovetlng chalre during Che cducetlonal televlelon 
aerlee were elgnlflcently reUted. Ihue, anre vlewne helping ecMone 
elae renovete hed hl^er renovetion retlnga; while aore not helping aoae- 
one elae hed lower. 

17. leepondent chelr renovetion reting wee elgnlflcently related to 
reepondent plene to renovete chalra after having aeen the aerlee. Thle le. 
of. cottree, pertlelly due to Che fecc CheC plena Co renovece were Included 
ee one of the chree criteria uaed for renoveClon rednge. 

18. Keapondenc chelr renoveClon reClng and Che viewing of eech of the 
flfceen euggeaced Ixcenalon unlce were elgnlflcancly relaced. 

19. Uepondenc chair renoveClon rednga and nheCher or noc reepondence 
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were •adsfled with their rcnovaeed chair* ««rc •IgnlficaDCly rvlaced. 
lho«« having hl^r rcaovaclon radnga cendad to ba battar aatlaflad 
with ranovatad chalra. 

20. taapondant chair ranovatlon rating waa algnlf leant ly related 
to the niMi>er of tinlta mtchad. Ihoaa viewing aora unite tended to have 
higher renovetlon ratlnga. 

21. Raapondent chair renovetlon retlng waa algnlf Icently related 

to ell typea of adult education claaaea prevloualy attended. Ihoee hevlng 
prevloualy attended aore edult education claeaea tended to rete higher, 
laplicetlona and recoaaandatlona alao ware aede. 
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RESEARCH SUHKARY* 



I. PURPOSES AND SPECIFIC OBJECTIVES 

The major purposes of this atidy were to Investigate certain 
characteristics of respondents who had previously renovated furniture, 
who had renovated during the educational television series and who 
Planued to renovate a chair following the series, and to co^»are the. 
with those respondents who had not. 

Specific Ob4ectlve« 

Specific objectives were to exasdne the characteristics of the 
different renovation groups according to: 

1. Different oeabershlp status 

2. Other renovation coapleted 

3. Different numbers of Extension units In the educational 
television series watched 

4. Other renovation planned 

5. Renovation ratings 

6. Other hone economics subject matter areas In which viewers 
of the chair renovating series were Interested. 

The study was undertaken because little was known regarding the 
characteristics of viewers of Washington County educational television 



Agent. Agricultural Extension Service. 
The University of Tennessee, Joaesboro, Tennessee. 

^* A"o<=iate Professor, Agricultural Extension Education 

section. The University of Tennessee Agricultural Extension Service. 
Knoxville, Tennessee. ' 

Robert S. Dotson, Professor and Head, Agricultural Extension Education 
Section, The University of Tennessee Agricultural Extension Service 
Knoxville, Tennessee. ' 
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prograna (See Figure 1). Ic was believed chac daca fron auch a tCudy 
would be helpful In planning addlclonal home econoolcs Bxcenalon aubject 
■diccer areaa for celevlalon uae In Tenneaaee and elaeiHiere. 

II. MBTHOD OF INVESTIGATION 

For scudy purposea, the population and aa^le Included Che 1,477 
hoMaakera who co^ileced and returned che evaluation fonaa afcer viewing 
the educational televlalon aerlea. 

III. MEIHGD OF ANALYSIS 

The completed queatlonnalrea were coded and reaponaea recorded on 
data aheeta. Data were punched on data proceaalng carda. Thirteen In- 
dependent varlablea were Identified and uaed In the analyala of factora 
related to: (1) ae^erahlp atatua; (2) reapondeata uho had or had not 
renovated a chair; (3) Extenalon unlta In the aerlea watched; and 
(4) chair renovation ratlnga. 

The chair renovation rating waa uaed to anawer the following 
queatlona: 

1. Had you upholatered a chair before you aaw theae prograM? 

2. Wille the televlalon aerlea waa In pxogreaa, did fou: 

a. Renovate a chair? 

b. Aaalst aoaeone elae? 

3. Do you Intend to renovate a chair now that you have aaen the 
prograa? 

In the rating ayatea uaed: 0 aeant that qucatlon five, alx, and aevcn, 
all recclvad a "no" anawer; 1 waa glven\to thoa* who aiMwcrad either 



Figure 1. Viewing area for television station W.J.H.L. » 
Johnson City» Tennessee. 



flve> six, or seven with a "yes" ansver; g designated those who answered 
any two of the questions five, six, or seven with "yes" answers; while 
2 recognized those who answered "yes" to \ five, six, and seven. 

Computations were made by The University of Tennessee Computing 
Center. A contingency table analysis program was used. This program 
computed two* way frequency and percentage tables; chl square and con* 
tlngency coefficients. Output for this program Included: (1) frequency 
tables; (2) row, column, and table percentages; and (3) chl square values 
which achieved the .05 level of confidence were accepted as significant. 
Although research and null hypotheses were not stated, an assumed null 
hypothesis existed for each of the 13 Independent variables. 

IV. MAJOR FINDINGS 

Major findings were classified and presented under headings related 
to the objectives of the study. Tables summarizing the findings may be 
referred to In the Appendix. 

Rela'-lons Between the Respondents' Extension-Related Memberahlo Status 
and Selected Perso nal Characteristics 

1. Respondent Extenslon*related membership status was significantly 
related to previous formal educational ttalnlng. Though the test did not 
Identify the area of variation. It appeared to focus on 4-H leaders, and 
parents (I.e., the former appeared to be slightly better and the latter 
less-well educated, respectively, than others). 

2. Respondent Extension-related membership status was significantly 
related to all but one source of publicity that encouraged participation 
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^-n the classes. The test identified television, newspapers, letters 
^fom Che hoae agent, and "others" as the sources where the respondents 
In the various membership statuses varied significantly. Pour-H leaders 
reported television and newspapers most frequently, while hone demonstration 
club leaders reported letters from the home agents more than others. 
Differences on radio were not significant. 

3. Respondent Extension-related membership status was significantly 
related to renovation of chairs before watching the series. More home 
demonstration club members and leaders and 4-H parents had renovated 
chairs previously than was true of 4-H leaders and non-nembers. 

4. Respondent Extension-related membership status and three types 
of future television programs desired was significantly related. Signifi- 
cant differences were noted on a specific criift (more home demonstration 
clubs, 63 percent, and 4-H, 69 percent, leaders than others indicating 
interest), f^d prescrva<:i9q (more 4-H parents, 49 percent, and non-members, 
44 percent than others showing interest), «nd food buvlnff (more 4-H parents 
35 percent, and non-members, 32 percent, than others interested). 

5. Respondent Extension-related membership status and types of 
classes attended was significantly related. Extension- sponsored and 
"Others" classes were attended by more leaders than members of other 
categories participating. Differences on night classes were not signifi- 



cant, 



Rclationa Between Respondents Who Did or Did Not Rgnovate Chalys While 
an Educational Television Series Was In ProEress end Selected Persons! 
Characteristics 

1. Whether or not respondents renovated chairs while an educational 
series was in progress was significantly related to their previous formal 
educational training. Though the test did not show where the differences 
occurred, observation of tabled data suggested that those renovating 
chairs tended to have at least some hi^ school work^ while non* renovators 
more frequently did not respond or i^icaCed grammar school or at least 
some college. 

2. T'liether or not respondents renovated chairs lAlle an educational 
television series was in progress and whether or not respondents assisted 
someone else In renovating chairs were significantly related. More viewers 
renovating chairs themselves during the educational television series 
tended to assist others in renovating them. 

3. Whether or not respondents renovated chairs lAlle an educational 
television series was in progress and whether or not respondents Intended 
to renovate chairs after having seen the educational television series 
were significantly related. More of those not renovating chairs during 

the educational series were certain they did not plan to do chairs folloidng. 



Relations Between Actual Number of Extension Units Watched bv 
Respondents and Selected Personal Character la ties 

1. The actual nuniber of Extension units watched by respondents and 
whether or not they had renovated chairs while the educational television 
series was in progress were significantly related. This suggests that 
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Chose renovaClng chairs during che series cended to wacch a significantly 
higher nuaber of the Extension units, and those not renovating tended to 
watch fewer. 

2. The actual number o€ Extension units watched by respondents 
and whether or not they had assisted soMone else In renovating chairs 
while the educational television series was In progress were significantly 
related. This means that those helping someone else to renovate chairs 
during the series tended to watch more Extension units than otters; while 
those not assisting others tended to watch fewer. 

3. The actual number of Extension units watched by respondents 
and lAether or not they Intended to renovate chairs after seeing the 
educational television aeries were significantly related. More of those 
who had chair renovation plans viewed more Extension units in the series; 
the reverse also applying with those not having plans for renovation. 

4. The actual number of Extension units watched by respondents 
was significantly related to each of six types of future television 
programs desired. A summary of results showed that the following teU- 
vislon series topics were significantly related to number of Extension 
units viewed: (1) buying home furnishings; (2) window treatment; (3) 
food preservation; (4) food buying; (5) work simplification; and (6) 
money management. The higher the nunber of units watched, the greater 
the likelihood they would select each of the six topics listed. 

R'iltipPf Betygw Respondents' Ch^i^ Renovation tatings and i^ ,\^^t^A 
Personal Caiaragfrt^rio. 

1. Respondent chair renovation rating was not significantly re- 
lated to the state of residence. 
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2. Respondent chair renovation rating i#aa significantly related 
to "other" sources of publicity regarding the series. Relations vlth 
reaalnlng sources were not significant. 

3. Respondent chair renovation rating was significantly related 
to having renovated chairs before watching the educational television 
series. Thus, those who had renovated prior to viewing tended to have 
higher renovation ratings. This means that wove of those who had cob* 
pleted chairs before the series also did so during the series and planned 
to renovate flK>re following the series* 

4. Respondent chair renovation rating was significantly related 
to renovating chairs while the series was In progress. 

5. Respondent chair renovation rating and whether or not respondents 
assisted someone else In renovating chairs during the educational television 
series were significantly related. Thus, isore viewers helping someone else 
renovate had hl^er renovation ratings; while more not helping someone 

else had lower. 

6. Respondent chair renovation rating was significantly related to 
respondent plans to renovate chairs after having seen the series. This Is, 
of course, partially aue to the fact that plans to renovate were Included 
as one of the three criteria used for renovation ratings. 

7. Respondent chair renovation rating and the viewing of each of 
the 15 suggested Extension units were significantly related. 

8. Respondent chair renovation rating was significantly related 
to the number of units watched. Those viewing more units tended to hsve 
higher rsnovation ratings. 
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9. KcspondenC chair renovadon racing and vheCher or noc reapondcnca 
were aaclaflcd wlch their renovated chalra were algnlflcantly related. 
Thoae having higher renovation ratlnga tended to be better satlafled 
with renovated chalra. 

10. Reapondent chair renovation rating waa algnlflcantly related to 
all typea of adult education claaaea prevloualy attended. Those having 
previously attended aoM adult education claaaea tended to rate higher. 

V. DfPUCATIONS AMD SEOOMIEIIDATIONS 

Baaed on the reaulta of the atudy and the writer 'a experience and 
viewa, the following iapllcatlona were drawn and recovendatlona made: 

1. Since the reapondenta' prevlorta fozaal educational training 
proved to be a algnlf leant characterlatlc, conalderatlon should be given 
to planning Extenalon television series to better aeet the needs and in- 
terests of sll educstlonsl levels. 

2. Since the respondents' sources of publicity thst encoursged 
psrtlclpstlon in the television series tended to make uae of television, 
newapapera, lettera froa home agents, and "others" sources, aore intensive 
Extension effort is needed to inform the viewers through television publicity 
regsrdlng future educstlonsl series. 

3. Since the respondents \Am hsd previously renovsted furniture, 
ssslsted sOMOne else in renovstlng furniture, and/or plsnned to renovste 
furniture tended to wstch aore of the Extension units than thoae who had 
done none of the above, thla would inply that educational televlalon serlea 
need to be designed with apcclal eaphasia on viewer involvement. 
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4. Since lnt«r««e In viewing •eeaed Co lessen as Che series 
progressed, as shOM by decreasing percencs vaCchlng lacer unlcs, Ic 
■ay be laplled ChaC fuCure ExCenslon celevlslon series be of shorcer 
tiMt period. 

5. Since Che respondencs' ^renovaCion of fumlCure before waCcblng 
Che series was slgnlflcandy relaCed Co Excenslon-relaced ae^ershlp 
scacus chls would li^ly ChaC addlclonal conslderaclon should be given Co 
planning celevlslon aeries Co beCCer aeec the ae^ershlp and previous 
experience of che viewers. 

Based on Che resulcs of che sCudy and Che wrlcer's experience and 
views, che following recoaaendaClons were ude: 

1. Washlngcon County ExCenslon Hone EconoalsCs could develop 
educadonal celevlslon series which would becCer aeeC che needs and 
Incerescs of all educadonal grade levels of che viewers. This could be 
done by scudylng Che viewing areas of che Celevlslon scadon and chen 
finding ouc chrou^ che census and oCher aeans Uhe educadonal levels of 
the dlfferenc coundes Involved. The average percenc of lower limits 

of che dlfferenc e<hicaClonal levels could be used as a bases for planning 
Che Celevlslon series. 

2. Washlngcon CounCy ExCenslon Hoae Econonlacs could encourage 
pardclpaClon In celevlslon series through sore effldenc use of prior 
Celevlslon publlcicy. This could be done chrough cooperaClon wlch Che 
Celevlslon scadon by having che ExCenslon Bom Econonlsc make shore 
Capes CO Inform che public regarding che series. The c^>e8 could be 
celevlsed Cwo or chree weeks before che series began. 



3. Hashlngcon County Extension Horn Econoslsts could mAe 
partlcvlar efforts to begin educational television aeries for greater 
Individual InvolveMnt. This could be done through supplementary 
classes taught by Extension Hone Econoalsts following each television 
lesson for leaders and others. These classes could be taught In central 
locations In the counties. 

4. Washington County Extension Hoae Bconoalsts could give additional 
consideration to planning educational television series to last over a 
shorter time duration. This could be done by having fewer unite In a 
series . 

5. Waahlngton County Extension Hoae Econoodsts could sake appro^* 
prlate adjustaents In planning television series to nore nearly aeet the 
needs and Interests of a broad audience. Thla could be done throu^ kits 
of uterlals planned for such an audience. 

RecoMcndattona for F.^rther Study 

1. Additional studies should be conducted to detemlne vays to 
motivate television viewers to becoae nore thoroughly Involved In 
educational series. 

2. Further research Is needed to evaluate the actual learning 
of the television viewers In terns of the reconnended principles taught 
and the objectives of the series. 

3. Other studies should be conducted In Tennessee to further 
detexalne the needs and Interests of viewers In such educational series. 

4. A study should be conducted In Tennessee to further study the 
Influence of such characteristics as age, sex, marital status, nuiri>er of 
children, Incone and others on behavioral changea related to educational 
television aerlea. 
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